We help you deliver a delightful digital
fulfillment experience that gets your
products into your customers' hands

conveniently, efficiently, and as promised.

USER INTERFACE

e3NexT brings a domain Customer Service Site Operator Logistics Management Business Admin

driven cloud native
microservices platform @

Zh

Order Payments Fulfilment Returns Site
Manager & Invoicing Orchestrator Manager Execution

for all your evolving

digital fulfilment needs. Inventory
Visibility

and Promise

Trusted by Leading Global Retailers SAFEWAY €Y @ GROFERS DZMart s¢mClinica

Make the most of your investments in digital supply ® [mplement a point solution Our solutions are quickly configurable
chain by utilizing our microservices to effectively and e End to end order management ~to meetyour needs and integrate with

rapidly add features and fill solution gaps. e Implement a custom solution your other enterprise systems.

Trust our expertise in order fulfilment execution domain, agile engineering and
enterprise scale delivery. Our founding team has decades of experience
engineering solutions for several leading global retailers.

We leverage all our experience and learning to build out comprehensive and
flexible solutions tailored to your needs.

Benefits With Us

Get All You Need Model complex business scenarios with ease and don't let business be limited by tech
constraints. Leverage our feature rich micro services to rapidly meet your specific needs.

Business Centricity Get domain driven modelling of business processes, bridging
the business - technology gap. Have a flexible and maintainable \ =

tech solution that keeps pace with evolving business needs. L 4
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Launch with Speed Launch with speed to bring in advanced features and RS
onboard locations/channels with first launch in three months. ‘ “

Get Efficacy in Spends  Get best in class tech solutions that are easy to enhance and Il
A ; i
maintain at a fraction of the cost and free up resources for 4
continuous innovation.

GET IN TOUCH enquire@e3NexT.com @ www.e3next.com



https://www.e3next.com

eJ Solutions

Customer Promise

Enhance customer experience by offering
more fulfilment choices, an aggressive
promise and a promise to keep. Also, save
fulfilment costs by optimizing sourcing and
logistics choices based on rules.

Store Picking & Fulfilment

Leverage existing store assets and stock to
increase revenue from digital channels.
Model store shelf picking operations,
staging, printing, customer pick-up and
hand-over to delivery at stores.

Site Execution

B Automate and optimize digital fulfilment at
T = j sourcing and fulfilment sites to improve
[j + throughput, fill rates and customer
., ”““ Eﬂ experienFe. Mc?del operations in stores,
AT . vendor sites, pick-up, drop-off points and
delivery centres.

Order Payments & Invoicing

Enhance customer experience by offering
more payment choices, error free payment
transaction handling and accurate invoicing.
Avoid reconciliation and financial posting
errors with detailed financial processing.

Fulfillment Orchestrator

Enhance customer experience by offering
more fulfilment choices, delivering faster and
tracking Fulfilment logistics to ensure delivery
promise. Manage complex fulfilment plans
involving distributed sourcing and fulfilment
locations and multiple fulfilment legs.

Returns Manager

Retain customers by providing a seamless,
flexible and rules based return experience.
Configure rules based return eligibility,
authorization, reverse logistics, return

invoicing and refunds processing. Gy
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End-2-end Order Management

Partner with us to develop the complete end to end order management system that includes centralized
inventory visibility and promise, order lifecycle, Fulfilment orchestration, order payments and invoicing, returns
& refunds, light weight warehouses or service sites, customer service interface and site execution interface.

eJ Client Work

Digital order management service for top N. American
grocery chain

Engine of growth for digital footprint
and customer flexibility
I First launch in six months

Store picking and handover service for top N. American
grocery chain

Improved customer fill rate and improve picking
efficiency
L First pilot in three months

Handover & Dispatch Service for top digital grocer

Improved dispatch efficiency (3% reduction in
operational costs)
I First launch in three months

Fulfillment management service for top N. American
grocery chain

Flexible sourcing, rescheduling and fulfillment
integration
I First launch in two months

Financial Inventory & Business Invoicing service for top
digital grocer

Reduced reconciliation issues, made WLP reliable and
increase regulatory compliance
I First launch in three months

GET IN TOUCH

Warehouse outhound to replenish stock at pick-up points for
leading Indian grocery chain

Revenue growth by supporting impulse purchase at
pick-up points
I Launch in four months
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